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MCHENRY COUNTY HOUSING AUTHORITY

Are you behind in your mortgage?
MCHA has a program that might be able to help you!

For information contact Sue Rose at srose@mchenrycountyhousing.org

Past-Due Mortgage Assistance Program

MCHA's past-due mortgage assistance program may provide a limited amount of
assistance for income-eligible homeowners who fell behind in their mortgage
payment(s) due to an economic crisis that was beyond the household’s control.
The payment amount is limited to a maximum of 4 past-due mortgage payments
and it must bring the mortgage current or prevent foreclosure. This program can
assist with mortgage payments that include an escrow for property taxes and
homeowner’s insurance; however, it cannot assist with property tax payments or
insurance premiums that are separate (not included in escrow). This program
cannot pay for association dues. Applications may be rejected if the property taxes
and/or association dues (if applicable) are not current.

Gross income limits for the past 30 days listed by household size

1 2 3 4 5 6 7 8

$2,147 $2,903 | $3,660 | $4,417 $5,173 $5,930| $6687 $7.443

This program is funded by a Community Services Block Grant

TASRISTETE
«aawr McHenry County Housing Authority is an Equal Opportunity Provider and Employer (E\'
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SHELTERS - EMERGENCY and TRANSITIONAL

Emergency Shelter

Transitional Shelter

Pioneer Center’s McHenry County PADS

1805 S. Route 31,
McHenry lllinois 60050
(815) 344-1230 option 1

Home of the Sparrow (for women and children)

4209 W. Shamrock Ln, Unit B,

McHenry, lllinois 60050 (815) 271-5444

New Horizons

Domestic Violence Shelter W

Turning Point (for women and children) P. O. Box

723 Woodstock, IL 60098 (815) 338-8081

(for US military veterans only)
10513 N Route 47,
Hebron, IL 60034 (815) 648-2203

Shelters Located In Other Counties

Rockford Rescue Mission
(men’s shelter) 715 W State St,
Rockford 61102

(815) 965-5332

Rockford Rescue Mission
(women'’s shelter) 809 Cedar St,
Rockford 61102

(815) 316-3060

Community Crisis Center
(women & children) Elgin 60121
(847) 697-2380

DAY SHELTER / DROP-IN CENTER FOR THOSE WHO ARE HOMELESS

Willow Creek Church 220 Exchange Drive, Crystal Lake, IL 60013

(224) 512-1737

Fridays from 10:00 a.m. to 2:00 p.m.

PERMANENT SUPPORTIVE HOUSING

Pioneer Center for Human Services
(group homes for those with mental illness or

developmental disabilities)

4001 Dayton St, McHenry, IL 60050

(815) 344-1230

Thresholds

(residential program for behavioral health)

2030 Rte. 47, Woodstock, IL 60098

(815) 338-8324

DENTAL CLINICS THAT ACCEPT MEDICAID / ALL KIDS - Located in McHenry County

Everyone’s Family Dental 727
Ridgeview Dr, McHenry, IL
60050 (815) 847-9292

The McHenry Dentist 2964
Commerce Dr, Johnsburg, IL
60051 (815) 363-0103

Harvard Area Comm. Health
Center Dental Clinic 62 N. Ayer,
Harvard, IL (815) 943-4339

Randall North Dental Care
1520 Carlemont Dr, Suite ,
Crystal Lake, IL 60014 (815)
444-8888

Domenella Dental Care Dr.
Mayer, 9716 Route 12,
Richmond 60071

(815) 678-2800
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Crystal Family Dental Care
1560 Carlemont Dr, Crystal
Lake, IL 60014 (815) 893-6345

CD & L Dental 2020 Rte. 12,
Suite K, Spring Grove, IL 60081
(815) 675-0103



DENTAL CLINICS THAT ACCEPT MEDICAID / ALL KIDS - Located OUTSIDE of McHenry County

Lakeland Dental 115 E State
Rd, Island Lake 60042 (847)
526-1920

Crusader Dental Clinic
1200 W. State St, Rockford, IL
61102 (815) 490-1600

Midlakes Dental Clinic
224 Clarendon Av., Round Lake
Beach, IL 60073 (847) 984-5130

Aunt Martha’s Dental
3003 Wakefield Dr,
Carpentersville, IL 60110
(847) 851-8600

Smiles on Randall
2158 Randall, Carpentersville,
IL 60110 (847) 426-9430

Carpentersville Dental Clinic
150 S. Kennedy Dr, Suite 23A
Carpentersville, IL 60110
(847) 551-1199

NWCH Mobile Dental Clinic
800 W. Central Rd, Arlington
Heights, IL 60005

(847) 618-5572

Familia Dental 47 Clock Tower
Plaza Elgin, IL 60120
(847) 695-8780

McLean Dental Clinic

552 N McLean Blvd, Elgin, IL
60123 (847) 931-9744 *Ages 18
and under only

DentalProfile 373 Summit St.,
#108 Elgin, IL 60120 (847) 888-
9000

University of lllinois Dental
School 801 S. Paulina, Chicago,
IL60612 (312) 996-7555

REDUCED COST DENTAL CLINICS

Family Health Partnership
Clinic uninsured McHenry
county residents

401 E. Congress Pkwy, Crystal
Lake 60014 (779) 220- 9300

Midwestern University Dental
Institute 3450 Lacey Rd
Downers Grove, IL 60515
(630) 743-4500

Harper College Dental Hygiene
Clinic 1200 W. Algonquin Rd.,
Lot 4A, Palatine, IL 60067
(847) 925-6534

COVID-19 VACCINE INFORMATION

Everyone age 6month and older are eligible to be vaccinated. Vaccines are free. Appointments are not always
needed. The McHenry County Department of Health vaccine locator page at http://bit.ly/MCDHFindVaccine

and the state's COVID-19 vaccine registration page at https://covidvaccination.dph.illinois.gov . Many retail
pharmacies also offer the vaccine. Find these locations by visiting http://coronavirus.illinois.gov

People without Internet or who need translation services can schedule an appointment through the MCDH
Call Center at 815-334-4500, or by calling the lllinois Department of Public Health hotline at 833-621-1284.
Visit these sites frequently, as new appointment options are posted regularly. If you know someone who
needs assistance, please help them to make an appointment or to contact the MCDH Call Center.

Didn’t find what you need? Call 211 from your phone,

or search for your needs through https://www.211.org/about-us/your-local-211

12



SUBSIDIZED AND AFFORDABLE HOUSING IN MCHENRY COUNTY The apartments listed below have their own
waiting lists and eligibility criteria. Please contact each individually to ask about their requirements and

application procedure.

Cary:

Cary Senior Living ages 62+
880 Feinberg Dr, Cary 60013
(847) 829-4244

Garden Place Apartments
225 N. First St, Cary, IL 60013
(224) 888-0176

820 W. Metzen, Harvard, IL
60033 (815) 943-6893

Northern Point Apts/Over the
Rainbow For mobility impaired
600 S. Howard, Harvard, IL
60033 (815) 229-1041

McHenry, 60050 (815) 242-
1801

Tower View Apartments
4012 W. Kane, McHenry, 60050
(815) 344-4799

Hebron:

Richmond:

Crystal Lake:

Briarwood West Apts.
1470 Briarwood Cir, Crystal
Lake, IL 60014 (815) 459-7788

Congress Parkway
383 Ambassador Cir
Crystal Lake, IL 60014
(815) 459-4280

Crystal Terrace Apts.
192 and 210 Elmhurst
Crystal Lake, IL 60014
(815) 338-5151

Gable Point Ages 62 and older,
or disabled 401 Commonwealth
Dr., Crystal Lake, IL 60014

(815) 459-4538

Residences of Crystal Lake 55+
355 Station Dr, Crystal Lake, IL
60014 (815) 508-6690

The Villager Apartments
Ages 62 and older, or disabled
77 S. Williams St, Crystal Lake,
IL 60014 (815)459-7788

Hebron Meadows Apts.

Ages 62 and older, or disabled
11906 McKinley Ave, Hebron, IL
60034 (800) 346-8581

Huntley:

Harvard:

Sunset Senior Apts.

Ages 62 and older, or disabled
710 W. Metzen Harvard, IL
60033 (800) 280-1188

Harvard Ranch Apts. for
Seniors Ages 62 and older

GreenTrees (owned by MCHA)
Ages 62 and older, or disabled
11417 E. Main St. Huntley, IL
60142 (815)338-7752

Huntley Horizon
12150 Regency Pkwy, Huntley,
IL 60142 (630) 499-9718

Parkview Apartments
11507 Douglas Ave, Huntley, IL
60142 (224) 760-0775

Creekview Apartments For
ages 55 and older 5615 Liberty
St, Richmond, IL 60071

(847) 849-5301

SilverTrees (owned by MCHA)
Ages 62 and older or disabled
5901 Milwaukee

Richmond, IL 60071

(815) 338-7752

Lake in the Hills:

Johnsburg: j

Berkshire Johnsburg Ages 55+
2117 W Church St, Johnsburg,
IL 60051 (815) 324-4990

Residences of Lake in the Hills
Age 55 and older 2601 Village
Hall Dr., Lake in the Hills, IL
60156 (847) 458-0050

Villas of Lake in the Hills
500 Autumn Ridge Rd
Lake in the Hills, IL 60156
(847) 458-0050

Woodstock:

Marengo:

North Prairie Apts.
920 Briden Dr, Marengo, IL
60152 (815) 568-8691

[

McHenry:

Hillcrest Apartments
1916 N. Orleans St, McHenry, IL
60050 (815) 363-5919

Pearl Street Commons veterans
& disabled 3512 Pearl| St,

9

Mapletree Apts.
1965 Sheila St., #108
Woodstock, IL 60098
(815) 338-5151

Renaissance Apts. (owned by
MCHA) 209 Dean St.
Woodstock, IL 60098

(815) 338-7752

Walden Oaks Apts.
1155 Walden Qaks Dr.
Woodstock, IL 60098
(815) 338-7630




SUBSIDIZED AND AFFORDABLE HOUSING LOCATIONS IN LAKE COUNTY, IL (not age restricted) The
apartments listed below have their own waiting lists and eligibility criteria. Please contact each individually to
ask about their requirements and application procedure.

Brookhaven, 150 Greenhaven, Grand Oaks Apts, 36033 N. Lakewood Village, 4113 Beech,
Gurnee (847) 249-1155 Grand Oaks Ct, Gurnee (847) Island Lake (847) 526-1400
245-4400
Cedar Villas, 1899 Cedar Lake Liberty Lake Apts, 201 S.
Rd, Round Lake Beach (847) Hebron Townhouses, 2706 Buesching Rd, Lake Zurich (847)
546-1899 Hebron, Zion (847) 746-4850 438-6111
Colonial Park Apts, 748 Sharon Hickory Manor, 4160 Oakridge Village, 299 Oakridge
Av, Park City (847) 662-1720 Continental Dr, Waukegan Ct, Antioch (847) 395-4840
(847) 244-9696
Emerald Pointe Apts, 695 Pebbleshire, 840 Cherry Valley
Westmoreland Dr, # 105, Lakefront Residences, 160 Dr, Vernon Hills (847) 367-1373
Vernon Hills (847) 367-4504 Hameltz Ct, Grayslake S {
(847) 752-0760 Highland Park Housing -several
Fairhaven Crossing, 407 E locations (847) 433-7694
Hawley St, Mundelein (847) Lakewood Village, 125 Glen,
970-9216 Grayslake (847) 223-6644 Woodstone Apts, 1501 N.

Lorelei Dr, Zion (847) 746-2211

For seniors only - SUBSIDIZED AND AFFORDABLE HOUSING LOCATIONS IN LAKE COUNTY, IL The apartments
listed below have their own waiting lists and eligibility criteria. Please contact each individually to ask about
their requirements and application procedure.

Liberty Towers, 130 E. Cook

Assisi Homes, 3495 W. Grand Deerfield Place, 1 Deerfield Street, Libertyville (847) 367-

Av, Gurnee (847) 336-4428 Place, Deerfield (847) 945-3661 5503

Bethesda Village, Zion (847) Horizon.ViIIage, 4110 Lake Lilac Ledge, 542 Washington,

746-7004 Court, Zion (847) 746-2228 Waukegan (847) 662-2277

Carmel House, 2815 Elisha, Lake Mapor, 200 North Lake, Walnut Place, 654 Walnut

Zion (847) 746-5588 Mundelein (847) 361-4534 Avenue, Highland Park (847)
433-7694

Cedar Villas, 1899 Cedar Lake Lakeland Apts, 45 Ernest

Rd., Round Lake Beach (847) Avenue, Fox Lake (847) 587- Tiffany Senior Apts, 893 Tiffany

546-1899 6777 Road, Antioch (847) 395-0949

SUBSIDIZED AND AFFORDABLE HOUSING LOCATIONS IN OTHER COUNTIES AND SOUTHERN WISCONSIN

Shadley Apartments

1 Cardinal Capitol Mgmt. Professional Property Mgmt.
62 a'_7d older, i disabled 1151 Locations in southern Genoa & Sycamore IL
Nettie St, Belvidere, IL 61008 Wisconsin (262) 728-6161 (815) 784-3112
(815) 547-5255 . ; Plano, IL (630) 552-1360
Wisconsin ManagementMany Lé?:gteiz:\s ::Trwlggn?tm Waterman, IL (815) 264-3492
locations in S. Wisconsin & N. (608) 348-7755

central lllinois (800) 346-8581
10




ASSISTANCE FOR US MILITARY VETERANS

Cpt. James A Lovell Federal Health Care Center
3001 Greenbay Rd., North Chicago (800) 393-0865

In-patient and outpatient health care and mental

health services for US military veterans

Cpt. James A Lovell Federal Health Care Center
McHenry Community Based Outpatient Clinic
620 S. Rte. 31, McHenry (815) 759-2306
Outpatient health care and mental health services

for US military veterans

lllinois Department of Veteran Affairs
1301 Sunset Ridge Rd, Woodstock (815) 338-9292
Files claims for veterans and dependents

Illinois Department of Employment Security
Veteran Employment Representative

500 Russel Ct., Woodstock (815) 338-7100 x243
Assists with employment for US Military Veterans

Veterans Assistance Commission
McHenry County Annex Building

667 Ware Road #108, Woodstock (815) 334-4229
Assists in obtaining benefits for US military
veterans or their dependents, such as, medical
care, food, shelter, homeless prevention, utility

payments, transportation to VA hospitals, burial
benefits and VA benefit appeals.

Veterans Path to Hope (formerly TLS Veterans)
Veterans and Family Services Resource Center

805 S. McHenry Ave., Suite D, Crystal Lake IL

(815) 321-4673 Support services for veterans,

active-duty service members, and their families.

IN-PATIENT SUBSTANCE ABUSE TREATMENT CENTERS

Salvation Army

Waukegan (847) 662-7730
Rockford (815) 397-0440,
Chicago-Women

(773) 661-5010, Chicago-Men
(312) 564 -8550

Leyden Family Service SHARE
Program

1776 Moon Lake Blvd.,
Hoffman Estates

Intake: (847) 843-4949

Main: (847) 882-4181

Rosecrance

3815 Harrison Av, Rockford
(815) 391-1000 or (866) 330-
8729

Alexian Brothers Behavioral
Health Hospital

1650 Moon Lake Blvd,
Schaumburg

Intake: (800) 432-5005 Main:
(847) 882-1600

Lake County Addictions
Treatment Program
3002 Grand Ave
Waukegan

(847) 377-8200

Haymarket Center
20 N Sangamon St, Chicago

Intake: (312) 226-7984 ext. 571

Detox: (312) 226-7984 ext. 348

Gateway Alcohol and Drug
Treatment Centers

25480 W Cedar Crest Ln,
Lake Villa, IL 60046

(847) 356-8205

Lutheran Social Services

675 Varsity Dr, Elgin

Intake: (847) 741-2600 (847)
741-2600 x38

Maryville Academy
951 West Bartlett Rd, Bartlett
(630) 736-7488



ST PAUL DIAPER BANK All diapers are distributed through their partners. Contact the partner in your area
(listed below) for more information on their policies & specific distribution requirements.

Blessing Barn - Diaper Bank Grafton Township Food Pantry The Vine - Diaper Bank
8310 Railroad St., Ridgefield, IL. - Diaper Bank 1132 N Madison, Woodstock, IL
60014 12191 B. Smith Dr., Huntley, IL. 60098
(815) 382-0206 60142 (815) 206-3880

(847) 495-0922
Crystal Lake Food Pantry - Turning Point - Diaper Bank
Diaper Bank Hope’s Friends, Hospice of N.E. 11019 Rte 14, Woodstock, IL.
257 King St., Crystal Lake, IL IL - Diaper Bank 60098
60014 405 Lake Zurich Rd., North (815) 338-8081
(815) 455-0961 Barrington, IL 60010

(847) 381-5599 Safe Families Willow Creek -
Faith in Action - Diaper Bank Diaper Bank
7105 Virginia Rd., Ste.25, Pregnancy Support Center — 220 Exchange Drive, Crystal
Crystal Lake, IL. 60014 Diaper Bank Lake, IL 60014
First Wiy Presnancy Support 28;:3 Brainard, Harvard, IL (224) 512-1737
WS QlaPer hank (815) 943-1500 Senior Service Associates, Inc. -
3714 Fairview, Johnsburg, IL. :
60051 Diaper Bank .
815-385-2999 Tri-County Services - Diaper Offers adult diapers

Bank 3519 Richmond Rd., McHenry,

. 610-1 Crystal Point Dr, Crystal IL. 60051
g';g;gf’:i::::xé g;a.pe' il Lake, IL 60021 (815) 344-3555
d (815) 455-0965 110 W. Woodstock St, Crystal

McHenry, IL. 60051

(815) 344-4717 Lake, IL. 60014

(815) 356-7457

PET-RELATED SERVICES FOR LOW-INCOME HOUSEHOLDS

ASAP (Animal Services & Assistance Programs) McHenry County Animal Control 100 N. Virginia
Located in Marengo — serves all of McHenry County Street, Crystal Lake IL 60014

(815) 568- 2921 “Guardian Angel” program (815) 459-6222 Offers microchip/vaccination clinics
provides veterinary care & pet food and lost and found pet services

CARE Pet Loss Helpline Compassionate support North Shore Animal League - America’s Spay USA
from U of IL School of Veterinary Medicine for Referral network for affordable to free spay and

those grieving the loss of a companion animal
(877) 394-2273 toll free

neuter services.
https://www.animalleague.org/get-involved/spay-

Helping Paws Animal Shelter 2500 Harding Lane, usa/
Woodstock, IL 60098 (815) 338-4400 Free dog or
cat food once a week.




FOOD PANTRIES Schedules subject to change; call to confirm the times listed below

Alden/Hebron Hebron Food
Pantry (815) 648-2320

10317 Freeman Road, Hebron,
15t & 3 Thurs 2 p.m. to 4 p.m.

Algonquin /Lake in the Hills
F.I.S.H. Food Pantry

(847) 854-1904 1113 Pyott
Rd, Lake in the Hills, Tue & Th
9:30a.m.-11:30 a.m. 1% & 3™
Sat 9:30a.m. - 11:30 a.m.

Cary/Fox River Grove

Cary Grove Food Pantry

(847) 516-3602

8901 S Cary-Algonquin Rd
Cary, Tues& Th4p.m.to6
p.m., 1%' & 3 Sat 8:30 - 10:30
a.m.

Crystal Lake Interfaith Food
Pantry (815) 455-0961

42 East St, Crystal Lake

M,W & Fri 10 a.m. to 2 p.m.,
Thurs 5p.m.to 7 p.m., Sat9
a.m. to 12 noon

Harvard Harvard Food Pantry
(815) 943-6844 6817 Harvard
Hills Rd., Harvard, Tuesdays 2-5
p.m.

Huntley Grafton Food Pantry
(847) 495-0922 11481 Allison
Ct, Huntley, Mon 4 p.m.-7
p.m., Wed & Fri 1 p.m. -4 p.m.

Marengo/Union

Marengo Food Pantry

(815) 568-7950

M.O.R.E. Center, 829 Greenlee
St, Marengo, Wednesdays 9
a.m. - 12 p.m., Thursdays 4:00
p.m. - 6:00 p.m.

McHenry County (all)

Loaves and Fishes Food Pantry
Mobile pantry. Call for sites and
times (815) 459-5907

McHenry (serves 60050, 60051
and 60072) F.I.S.H. Food Pantry
(815) 344-4717

3703 N. Richmond Rd.,
McHenry, Tues and Thurs 9:30
a.m.to11:30 a.m.

Richmond Richmond
Community Food Pantry
(815) 678-4351

10308 Main St, Richmond (By
appointment only)

Wonder Lake, Ringwood,
Greenwood, McCullom Lake,
Bull Valley & Woodstock
Wonder Lake Neighbors Food
Pantry (815) 355-5459
Nativity Lutheran Church
3506 E. Wonder Lake Rd,
Wonder Lake, Wed 9 a.m. —
11:45 a.m.; Thurs 8 a.m. —
10:45 a.m.

Woodstock/Greenwood
Woodstock Food Pantry

(815) 337-0375 1033 Lake Ave.
Woodstock, Mon, Wed & Fri
9:00 a.m. to 3:00 p.m.

SALVATION ARMY SERVICE EXTENSIONS emergency services such as food, shelter, clothing, utilities, gas,
medicine. Schedules listed below are subject to change; call to confirm. After hours call: (773) 725-1100.

Crystal Lake, West Side of Wonder Lake, Fox River
Grove, Algonquin, Cary, Bull Valley Lake in the
Hills, Greenwood, Lakewood, , Oakwood Hills,
Prairie Grove & Island Lake Crystal Lake Salvation
Army 290 W. Crystal Lake Avenue, Crystal Lake
(815) 455-2769

Harvard, Alden, & Chemung

1st Presbyterian Church

7100 Harvard Hills Rd, Harvard

(815) 943-4474 Mon, Wed, Thu 9 AM -12 noon

Huntley Grafton Township
10109 Vine St., Huntley

(847) 669-3328

Mon-Friday 8:30 AM to 4:30 PM

Marengo & Union
M.O.R.E. Outreach

829 Greenlee St., Marengo
(815) 568-7950

Thursday 3:30 PM to 5 PM

McHenry, Johnsburg, Ringwood, McCullom Lake,
Hebron & East Sides of Wonder Lake & Lakemoor,
Richmond & Spring Grove McHenry Township
Office 3703 Richmond Road, McHenry (815) 385-
5605

Woodstock

Dorr Township Office 1039 Lake Ave.
Woodstock (815) 338-0125
Mon-Fri 9 AM to 4 PM



MCHA’S RESOURCE DIRECTORY updated 12/5/2022

This resource directory is compiled and maintained by:
McHenry County Housing Authority

1125 Mitchell Court
Crystal Lake, IL 60014
(815) 338-7752

www.mchenrycountyhousing.org

McHenry County Housing Authority provides:
Section 8 Housing Choice vouchers
Public housing
Apartments for seniors or the disabled
Other types of subsidized housing
Seasonal assistance with gas and electric bills
Homelessness prevention services/Past-due rent assistance
Home rehabilitation and weatherization
Information, referral, and advocacy
Emergency dental voucher program
Assistance with shelter after a disaster
Assistance and outreach for those who are homeless
Other programs and services

[ TOWNSHIPS: Emergency financial assistance for one-time needs and/or monthly “General Assistance”

ALDEN Township
(815) 943-8159
8515 Alden Rd, Harvard

ALGONQUIN Township
(847) 639-2700
3702 Hwy 14, Crystal Lake

BURTON Township
(815) 675-9139
1917 Main St, Spring Grove

CHEMUNG Township
(815) 943-4558
807 8" St., Harvard

CORAL Township
(815) 923-2424
Olson Rd & Jefferson, Union

DORR Township
(815) 338-0125
1039 Lake Av, Woodstock

DUNHAM Township
(815) 943-5598
P.O. Box 116, Harvard

GRAFTON Township
(847) 669-3328
10109 Vine St, Huntley

GREENWOOD Township
(815) 648-4653
5211 Miller Rd, Wonder Lake

HARTLAND Township
(815) 338-1432
15813 Nelson Rd, Woodstock

HEBRON Township
(815) 648-2994
10206 Seaman Rd, Hebron

MCcHENRY Township
(815) 385-5605
3703 Richmond Rd, McHenry

MARENGO Township
(815) 568-1355
4010 N. Rte. 23, Marengo

NUNDA Township
(815) 459-4011
3510 Bay Rd, Crystal Lake

RICHMOND Township
(815) 678-0077
7812 S. Rte. 31, Richmond

RILEY Township
(815) 597-1510
8910 S. Route 23, Marengo

SENECA Township

(815) 923-2288

16506 Garden Valley Rd,
Woodstock




Garden Quarter Neighborhood Resource Center
3373 W. Elm St. (Rte. 120), McHenry IL 60050
(815) 322-2357 Bilingual Spanish/English resources
& referrals, translation assistance, Youth: after-
school program. Adults: computer classes, ESL
tutoring, parenting classes and seasonal assistance

Good Samaritan-Bethany Church

(Crystal Lake residents only) 76 W. Crystal Lake
Ave, Crystal Lake (815) 477-2489 M-W-F, 9 -11 a.m.
Rent and utility assistance, food vouchers

Headstart - Community Action Agency of McHenry
County 100 N. Benton, Woodstock

(815) 338-8790 Preschool program, immunizations,
speech, hearing, vision, dental screenings, car seats

Home of the Sparrow 4209 W Shamrock Ln, Unit B,
McHenry (815) 271-5444 Transitional shelter for
women & women with children. Housing programs.
No emergency shelter.

IL Department of Employment Security

500 Russell Court, Woodstock (815) 338-7100
Job placement, training, vocational and career
counseling, specialized job programs for youth,
military veterans, and senior workers.

lllinois Migrant Council

62 N. Ayer Street, Suite D, Harvard, IL 60033
(815) 943-6851 ESL classes, job info, training,
placement, emergency crisis assistance for Latinos
and others

Lake County Center for Independent Living
(Serves McHenry County) 5400 W. Elm St. #106,
McHenry (855) 246-8531 Video: (847) 388-0776
Teaches people with disabilities how to do for
themselves and live independently

Meals on Wheels / Home delivered meals
Catholic Charities (815) 385-8260

McHenry County College
8900 US Route 14, Crystal Lake (815) 455-3700
Education & training, GED classes, literacy

McHenry Community Health Center see “Medical
Care” section

McHenry County Dept of Environmental Health
2200 N. Seminary (Route 47), Bldg A - LL5,
Woodstock, IL 60098 (815) 334-4585 After Hours:
815-344-7421 Public education & enforcement of
applicable environmental regulations.

McHenry County Department of Health see
“Medical Care” section

McHenry County Housing Authority

1125 Mitchell Ct, Crystal Lake, IL 60014

(815) 338-7752

Services include but are not limited to: Section 8
housing vouchers, public housing, apartments for
seniors or the disabled, other types of subsidized
housing, utility assistance, homelessness
prevention services, home rehabilitation and
weatherization programs, information, referral and
advocacy, emergency dental voucher program,
emergency shelter after a disaster, assistance and
outreach for the chronically homeless.

McHenry County State’s Attorney McHenry
County Government Center 2200 N. Seminary Ave,
Woodstock (815) 334-4159 Child support suits,
orders of protection, criminal prosecutions,
involuntary and emergency commitments.

M.O.R.E. Outreach (Marengo residents only)

829 Greenlee Street, Marengo (815) 568-7950 by
appointment. Assistance with utility bills, rent, non-
covered medications.

Neighbors Helping Neighbors 4920 Fountain Ln,
McHenry (815) 341-1047 Free home repairs for
low-income households in McHenry County

Northern IL Special Recreation Assoc.

820 E Terra Cotta Av, St 125, Crystal Lake
(815) 459-0737 Recreation for people with
disabilities

PADS Division of Pioneer Center

1805 S. Route 31 McHenry lllinois 60050
(815) 344-1230 press 1

Year-round emergency shelter, social support
services, day services program



VARIOUS SOURCES OF ASSISTANCE (listed in alphabetical order)

211 Call Center Provides information and referral
24 hours a day, every day. Phone number: 211

988 Suicide and Crisis Lifeline
24 hours a day, every day. Phone number: 988

4 Cs (Community Coordinated Child Care)

667 Ridgeview Rd, McHenry (866) 347-2277 or
(815) 344-5510 Assists in locating childcare
providers and child care subsidies

Adult & Child Rehab Center

708 Washington St., Woodstock (815) 338-1707
Physical, occupational, speech and lymphedema
therapy as well as home health care for children
and adults living and/or working in McHenry
County.

Affordable Housing — see “Affordable & Subsidized
Housing” section

AID (Association for Individual Development)
5342 W. Elm St. (Rte. 120), McHenry, IL 60050
and 101 S. Jefferson, Woodstock (630) 966-4000
Adult behavioral health outpatient services and
supportive living services.

Aunt Martha’s Health Center see Medical section

Blessing Barn 8310 Railroad St., Ridgefield, IL
60014 (815) 382-0206 Free clothing, kitchenware,
and household items

Catholic Charities of McHenry County

5141 W. Bull Valley Rd., McHenry (815) 344-6956
Adoption, counseling, maternity services, crisis
pregnancy program and Hispanic outreach, limited
amount of financial assistance.

Clearbrook 16 E. Crystal Lk Plaza, Crystal Lk (815)
893-6509 Day program for adults with intellectual
disabilities.

Consumer Credit Counseling
13707 W Jackson St., Suite B, Woodstock, IL 60098

(815) 338-5757 Assistance in evaluating financial
status, developing budgets, foreclosure prevention,
debt management.

Crisis Line (800) 892-8900 Emergency mental
health services for McHenry County residents 24
hours a day, every day

DCFS (IL Department of Children and Family
Services) 113 Newell St., Woodstock

(800) 252-2873 (24 hr abuse reporting hotline)
Local (815) 338-1068 Investigates and services child
abuse and neglect cases, provides emergency
services, adoption, day care and foster family care.

Dental — see “Dental Clinics” section

Dept. of Human Services (State of IL) - McHenry
County Family Community Resource Center

512 Clay St, Woodstock (815) 338-0234

SNAP benefits (food stamps), TANF (temporary
financial aid for families with dependent children),
Medicaid, Kid Care/All Kids, assistance to the aged,
blind and disabled, child support enforcement

Diapers — see “St Paul Diaper Bank” section

Direct Assistance Program Grace Lutheran Church,
1300 Kishwaukee Valley Rd, Woodstock, (815) 529-
4370 Utilities, food - District 200 residents only
Emergency Shelter — see “Shelter” section

Epilepsy Foundation see “Medical Care” section

Family Alliance see Independence Health and
Therapy in the “Medical Care” section

Family Health Partnership Clinic see “Medical
Care” section

First Way-Pregnancy Support Services

3714 Fairview, Johnsburg, IL 60050

(815) 385-2999 Adoption support, free pregnancy
test, shelter, non-professional counseling,
information & referral & advocacy/escorts.

Food Pantries — see “Food Pantries” section



Pet-related services see “Pet—related” svcs section

Pioneer Center for Human Services

4100 Veterans Parkway, McHenry, IL 60050
Intellectual and developmental disability services
and homeless services (815) 344-1230

Prairie State Legal Services, Inc.

400 Russel Court, Woodstock, IL

(815) 344-9113 Free legal assistance in certain civil
legal matters, landlord/tenant issues, utility
problems, family law matters. No criminal case
assistance.

Resurrection Church Outreach

2918 Country Club Rd., Woodstock, IL 60098
(815) 308-5488

Tuesdays & Saturdays 10 a.m.- 12 noon

Salvation Army see “Salvation Army Extensions”
section

Senior Care Volunteer Network

360 Memorial Dr., Suite 140 Crystal Lake

(815) 455-3120 For seniors age 60+, volunteers
provide free transportation, respite care, friendly
visits, minor home repairs, durable medical
equipment on loan

Senior Services of McHenry County

3519 N. Richmond Road, McHenry 815-344-3555
110 W. Woodstock St, Crystal Lake (815) 356-7457
For ages 60+ case management, nursing home
intervention, elder abuse and disabled adult abuse
intervention (ages 18-59) and benefits enroliment

Service League of Crystal Lake, Inc.

(Crystal Lake residents only) P.O. Box 893, Crystal
Lake 60014 (815) 261-4590 rent, utilities, clothing,
food, scholarships

Sheltered Village 600 Borden Street, Woodstock
(815) 338-6440 Serves developmentally disabled
adults. Occupational, physical & speech therapy,
social development & recreation groups,
rehabilitation program

Shelters — see “Shelters” section

Sleep in Heavenly Peace free beds for children
(844) 432-2337 ext. 5549
https://www.justserve.org/shpilcary

Social Security Administration

2450 Lake Shore Dr. Woodstock (877) 405-7828 or
800-772-1213 Financial benefits under Social
Security and Supplemental Security Income

St. Thomas Outreach
469 Lake, Crystal Lake (815) 455-1249
Assistance with rent, utilities, food

St Vincent dePaul - see St Vincent dePaul section

Subsidized Housing - see “Affordable Housing”
section

Substance Abuse Treatment see “Free or
Subsidized Substance Abuse Treatment Centers”

Supportive Housing see “Permanent Supportive
Housing” section

Thresholds of McHenry County

(815) 338-8324 2030 Rte. 47, Woodstock. Assists
the mentally ill with case management, group
homes, medication management and life skills.

Townships - see “Townships” section

Transitional Shelter — see “Shelters” section

Turning Point 11023 Route 14, Woodstock

(815) 338-8081 Emergency shelter for those who
are fleeing abuse. Anger management & counseling
for men & women.

Veterans see “Assistance for US Military Veterans”
section

Workforce Network

500 Russell Court, Woodstock (815) 338-7100
Job placement, training, vocational and career
counseling, specialized job programs for youth,
military veterans, and senior workers.

Woodstock Community Health Center — see Aunt
Martha’s Health Center in “Medical Care” section



THE SOCIETY OF SAINT VINCENT dePAUL (SVdP) rent, utilities, food, clothing, furniture, and other needs

Christ the King SVdP Serves Wonder Lake (779)
302-6259

Holy Apostles SVdP Serves McHenry & Johnsburg
(815) 385-9946

Sacred Heart SVdP Serves Marengo (779) 548-5057

St Margaret Mary SVdP Serves Algonquin (847)
628-5161

St Mary SVdP Serves Huntley
(224) 569-2100

St Peter & Paul SVdP Serves Cary (847) 516-2636
ext. 399

St Peter SVdP Serves Spring Grove, Richmond, East
side of Hebron (815) 675-2288

St Mary Woodstock SVdP Serves Woodstock,
Hartland, w. side of Hebron (815) 334-7711

St Elizabeth Ann Seton SVdP Crystal Lake (815)
701-2737

MEDICAL CARE - Low cost to no cost, for those with low income who are uninsured or underinsured

Aunt Martha’s Health Center

Woodstock Community Health Center

3703 Doty Rd., Medical Office Bldg. 1, Suite 1
Woodstock, IL 60098 (next to Centegra Hospital)
(877) 692-8686 Medical care and mental health
services. Sliding scale fees.

Epilepsy Foundation of North Central lllinois

333 Commerce Dr, Ste 500, Crystal Lake, IL 60014
(815) 893-0709 Medical care and case
management for those with epilepsy or traumatic
brain injury (TBI).

Family Health Partnership Clinic

401 E. Congress Parkway, Crystal Lake, IL 60014
(779) 220- 9300 Health care clinic and dental clinic
for McHenry County residents, charges according
to income, does not accept Medicaid or other
types of health insurance.

Independence Health & Therapy

2028 N. Seminary, Woodstock, IL 60098

(815) 338-3590 Low-cost health clinic, counseling,
evaluations, adult day care, Alzheimer’s support
groups, care management and dementia support
services, physical, occupational and speech therapy

McHenry Community Health Center

3901 Mercy Dr., McHenry, IL 60050

(815) 363-9900 Medical and psychiatric care,
sliding scale fees. Same or next day appts. avail.

McHenry County Department of Health

2200 N. Seminary (Route 47) Annex A

Woodstock, IL 60098 (815) 334-4510

Early intervention, parent training, home health
care, WIC Nutrition Program, well child-
immunization, communicable disease program, HIV
testing, TB outpatient program, pre-natal program,
adult free clinic, and maternity counseling.

Congregate Dining and Meals on Wheels (home delivered meals) For those age 60+ Supervised by Catholic
Charities. Low-cost meals served in a friendly congregate setting. Meals are delivered to the homebound. Call
(815) 385-8260 for information and reservations. COVID-19 restrictions may impact these services

Marengo Park District 825 Indian Oaks Rd,
Marengo Tuesdays, Weds, & Fridays

Dorr Township 1039 Lake Ave, Woodstock
1 to 2 times per month, days vary.

McHenry Senior Center 3519 N. Richmond Rd,
McHenry 11:30 a.m. Mon - Fri

Woodstock — Walden Oaks Apts 1155 Walden Oaks
Dr, Woodstock 11:30 a.m. Mon = Fri




 State of lllinois

For more information: & "”3
\"%_ /] Department of Human Services

Call or visit your lllinois Department of
Human Services’ Family Community Resource
Center (FCRC).

If you have questions about any lllinois
Department of Human Services (IDHS)
program, call or visit your FCRC. We will
answer your questions. If you do not know
where your FCRC is or if you are unable to go
there, you may call the automated helpline

24 hours a day at:

1-800-843-6154

(866) 324-5553 TTY/Nextalk or 711 TTY Relay

You may speak to a representative between:
8:00 a.m. - 5:00 p.m.
Monday - Friday (except state holidays)

For answers to your questions,
you may also write:

Illinois Department of Human Services
Bureau of Customer and Support Services
100 South Grand Avenue East, 2nd Floor
Springfield, lllinois 62762

Visit our website at:

www.dhs.state.il.us

In accordance with Federal law and U.S.
Department of Agriculture policy, this institution
is prohibited from discriminating on the basis of
race, color, national origin, sex, age, religion,
political beliefs, or disability.

To file a complaint of discrimination, write

USDA, Director, Office of Civil Rights, 1400

Independence Avenue, S.W., Washington, D.C.
20250-9410 or call (800) 795-3272 (voice) or

(202) 720-6382 (TTY). USDA is an equal

opportunity provider and employer. l

IDHS 586 (R-09-19) Temporary Assistance for Needy Families

Printed by authority of the State of lllinois
3,000 copies P.0.#20-0516

g

J@cp Itinois Department of Human Services

Temporary Assistance For

Needy Families (TANF) Program

The Temporary Assistance for Needy Families (TANF) program is run by the lllinois Department of
Human Services. The program is for families with children and pregnant women who need temporary
cash assistance. Those receiving TANF also receive medical assistance. Most TANF families also
receive SNAP benefits to buy food.

Who Qualifies For TANF

To qualify for TANF, you must:

@ Be pregnant or have a child under age 19 living with you. If the child is age 18, he/she must be a
full-time high school student. A pregnant woman with no other children (and her spouse, if he lives
with her) can get assistance;

® Live in llinois (if you are homeless, you can still qualify); and

® Be a U.S. citizen or meet certain immigration requirements (ask your caseworker what they are).
If your children qualify as citizens or immigrants but you do not, you may receive TANF
just for your children.

@ Develop a Responsibility and Services Plan (RSP).

You do not qualify for TANF if you have been convicted of certain felony offenses, violated your probation
or parole, refuse to work or pursue child support enforcement, withhold information needed to determine
eligibility, or have used up your five years of TANF benefits.

How To Apply

You can apply for TANF at your local lllinois Department of Human Services (IDHS) Family Community
Resource Center (FCRC). If you are homeless, go to the nearest FCRC. If you don’t know where to go,
you may call the automated helpline 24 hours a day at 1-800-843-6154 (voice) or (866) 324-5553
TTY/Nextalk or 711 TTY Relay. You may speak to a representative between 8:00 a.m. - 5:00 p.m.
Monday - Friday (except state holidays). You can also apply online by going to <www.dhs.state.il.us> and
selecting the “Apply Online” option. You have a choice of submitting your application electronically, or
printing out a paper form to mail, fax, or take to your FCRC. The web site can tell you which FCRC serves
your area.

You will be asked to come to the FCRC for an interview. At the interview a caseworker will ask you
questions and enter your answers into a computer. The caseworker will then print out the application with
your answers on it and have you sign it. The caseworker will ask to see proof of the information you give,
such as the children’s birth certificates (to show they are related to you), Social Security cards for
everyone, paycheck stubs and proof of other income. There is a limit to how much money you can have
and still qualify for TANF. The caseworker may also ask for proof of other things to show you qualify for
assistance. If you need help getting this proof, your caseworker can help you if you ask.

IDHS will make a decision on your application and notify you in writing within 45 days.
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If Your Application Is Denied

If the notice says your application is turned down and
you think the decision is wrong, you can appeal and ask
for a fair hearing. At the hearing, you can explain why
you think your application should be approved. You must
file your appeal in writing or by calling toll free
1-800-435-0774 (voice) or (866) 324-5553 TTY/Nextalk
or 711 TTY Relay. For more information about your right
to appeal, ask your caseworker or call the toll-free
number on the back of this brochure.

If Your Application Is Approved

If your application is approved, you will receive
monthly cash and medical benefits as long as you qualify
for TANF. The amount of your cash benefits depends on
the size of your family and the county where you live. If
you also get money from another source, your benefits
may be less than the full payment level.

Your cash benefits will be issued electronically through
an Hlinois Link card or deposited directly into your bank
account. In some situations, a check may be mailed to
you at your home.

You will also receive a medical card that lets you take
part in the Healthcare and Family Services’ Medical
Assistance program. You can use the medical card to pay
for most medical services, as long as the provider
accepts the card. If you are eligible, your first medical
card may cover your family’s medical expenses for up to
three months before the month you applied.

Family planning services are covered by the medical
card. Ask your doctor about ways to plan how many
children you want and when you want to have them.

If you and your children are not eligible for cash
benefits, you may still qualify for medical assistance. Ask
your caseworker or call the toll-free number on the back
of this brochure for more information.

Lifetime Limit of 60 Months
(Five Years) of Cash Benefits

Adults age 18 and older and their children can get
cash benefits for only 60 months. This includes months
that you got TANF cash benefits in another state. This is
your lifetime limit. You can never start over.

We will not count a month if you reported earnings for
that month and you work an average of 30 hours or more
per week. If you are a two-parent family, you must work 35
hours per week. Working is one way you can get cash
benefits that do not use up your time. For one-parent
families, we will not count any month during which you are a
ful-time student in college with at least a 2.5 grade point
average (on a 4.0 scale). Also, a month doesn’t count if we
have approved you to care for (1) your child under 18 or
spouse due to their medical condition or (2) your disabled
child under 21 who has a Home and Community-based Care
Program waiver for medically fragile/technology-dependent
children under age 21 or (3) if we have approved you for a
family violence exclusion.

When you reach your 60-month limit, you and your
children cannot get any more cash benefits. You can still get
medical assistance and SNAP benefits. If you care for
children for whom you are not the parent, you can still get
cash for just the children after your time runs out.

If you are not in the cash case and you only get cash
benefits for a child(ren), you can get the benefits until
he/she is 19 (or 18 and not in school). If you are the
child(ren)’s parent, you cannot choose to be left out of the
cash case to avoid the time limit.

Exceptions To The 60-Month Limit

Your family might be able to receive more than 60 months

of TANF benefits if you or another adult in your case:

@ have a pending SSI application and are determined
disabled by us; or

® are determined unable to work at least 30 hours per
week due to a medical condition; or

@® are in an intensive program that prevents working at
least 30 hours per week (includes DCFS, domestic or
sexual violence, homeless services, mental health,
substance abuse, and vocational rehabilitation programs);
or

@ are in an approved education and training program that
will be finished within 6 months after the end of the 60
months; or

® are approved to care for a related child under 18 or
spouse due to their medical condition; or

@ have a disabled child who is approved for a Home and
Community-based Care Waiver for medically
fragile/technology-dependent children under age 21.

If you think you may qualify and want to apply for an

exception, you must file a written request.

Work Requirement

If you are a single parent who is able to work and your
youngest child is under age 6, you must work or participate in a
work activity for at least 20 hours per week. If you are a
single parent who is able to work and your youngest child is
age 6 or older, you must work or participate in a work activity
for at least 30 hours per week. Two-parent families are
required to work 35 hours per week. If you work, you must
report your earnings every six months. Your cash benefits
are reduced only $1 for every $4 you earn, and the
department helps pay for necessary child care.

Work and training activities include: unpaid work
experience, on-the-job training, job search, community
service programs, vocational education, subsidized
employment, work-study, VISTA and Job Corps. Activities
that address barriers to employment include treatment
programs for domestic or sexual violence, substance abuse,
and mental health disorders. For parents under age 20,
attending high school or GED classes counts as a
work activity. An adult that does not currently have a high
school diploma or high school equivalency certificate can
participate in an Adult GED Program that will count as a
core activity work requirement.

Work Exemptions

You do not have to work or be in a work activity if you
are age 60 or older, or you care for a child under age one,
or you receive TANF only for a child and you are not the
child’s parent. If you are a parent under age 20 and don’t
have a high school diploma or GED, you cannot be exempt
to care for a child under age one.

You Will Lose Your Cash Benefits

If You Don’t Cooperate With Your
Plan Without a Good Reason

You must do the things in your plan to receive your cash
benefits. This includes three main requirements: giving the
required information about your children’s absent parent and
doing what is needed to get child support, making sure your
children go to school, and working or participating in a work,
training, or other self-sufficiency activity. If you fail to do any
of these things without a good reason, you will be sanctioned.

® When you are sanctioned, your cash benefits will be
reduced by 7.5%. If you cooperate, they will be restored
right away.

When you fail to cooperate with Child Support Enforcement,
your name will be taken off your medical card, and you
will not get medical assistance until you cooperate, unless
you are pregnant.

Other Things You Must Do

To Stay Eligible

Tell your caseworker when you get a job.

Tell your caseworker when you move. If you are
homeless, tell us how we can reach you. If your
caseworker cannot find you, your benefits will stop.

Keep all your appointments with department staff. If
you cannot keep an appointment for a good reason, be
sure to contact your caseworker right away.

Report all changes in your family situation to your
caseworker. A change may affect how much your benefits
should be. If you get more benefits than you should, you
will have to pay them back or they will be deducted from
your future monthly benefits.

Tell your caseworker if you think you received the
wrong amount of benefits.

Return the report forms we send you. If you are
working, you will be asked to send proof of your earnings
with the report form.

Additional Help

If you need child care, ask your caseworker how to
apply for help in locating a qualified provider and paying
for the care. If you have a crisis situation or become
homeless, talk to your caseworker. Ask for a Crisis
Assistance application. The department may be able to
help you meet your needs during this difficult time.

Whether or not you qualify for TANF, you may be
eligible for SNAP benefits. You can use SNAP to buy
food for your family. If your family is in immediate need
of food, your SNAP application may be processed right
away. You could receive your SNAP benefits within a
few days.
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